
Global Compact
International Yearbook

2011



Global Compact International Yearbook 2011 Global Compact International Yearbook 2011162 163

Best Practice Development

Our operations contribute to commu-
nity development through job creation, 
YJKEJ�FTKXGU�GEQPQOKE�ITQYVJ�KP�DQVJ�
VJG�NQECN�EQOOWPKVKGU�YJGTG�QWT�QHƂEGU�
CTG�QRGTCVGF�CPF�VJTQWIJ�PGVYQTMU�KP�
VJG�TGIKQPU�YJGTG�QWT�UWRRNKGTU�TGUKFG��
6JGUG�TGIKQPU�KPENWFG�%JKPC��+PFKC��$CP�
INCFGUJ��+PFQPGUKC��CPF�8KGVPCO��CPF�
URCP����OCLQT�OGVTQRQNKVCP�CTGCU��(WT-
thermore, our direct efforts via outreach 
RTQITCOU�IKXG�DCEM�VQ�VJG�EQOOWPKVKGU�
through education and social develop-
ment by providing opportunities and ac-
cess to education and the development of 
[QWVJ��'FWECVKQP��EQODKPGF�YKVJ�UQEKCN�
development, offers the best hope and 
KU�MG[�VQ�DTGCMKPI�VJG�XKEKQWU�E[ENG�QH�
RQXGTV[�VJCV�RGTXCFGU�FGXGNQRKPI�PCVKQPU�

6/5�)TQWR�TGEQIPK\GU�VJG�ETKVKECN�CTGCU�
of social action in the developing na-
VKQPU�YJGTG�YG�EQPFWEV�DWUKPGUU��6JGUG�
areas include the survival and healthy 
FGXGNQROGPV�QH�EJKNFTGP�EQWRNGF�YKVJ�

VJG�UQEKCN�CPF�GEQPQOKE�YGNN�DGKPI�QH�
HCOKNKGU��(WTVJGTOQTG��PQPIQXGTPOGP-
VCN�QTICPK\CVKQPU�JCXG�TGEQIPK\GF�CPF�
attempted to implement programs that 
CFFTGUU�DQVJ�VJG�UVTQPI�RQVGPVKCN�DGPGƂVU�
and the tradeoffs that these programs 
OC[�JCXG� HQT�EJKNFTGP��YQOGP��CPF�
YQTMKPI�HCOKNKGU�

9KVJ� VJKU� KP�OKPF�� 6/5�)TQWR� JCU�
RCTVPGTGF�YKVJ�CPF�UWRRQTVGF�s�DQVJ�
VJTQWIJ�ƂPCPEKCN�CPF�XQNWPVGGT�GHHQTVU�

– the education and child care programs 
KP�VYQ�QH�VJG�NCTIGUV�EQWPVTKGU�YJGTG�YG�
QRGTCVG��6JKU�KU�RCTV�QH�IKXKPI�DCEM�VQ�VJG�
EQOOWPKVKGU�YJGTG�YG�QRGTCVG�CPF�KU�
EQPUKUVGPV�YKVJ�QWT�KPJGTGPV�TGURQPUKDKNK-
VKGU�CU�C�INQDCN�EQTRQTCVG�EKVK\GP������������������������������������������������

Supporting educational and social 
development

+P�&GEGODGT�������C�FKUCUVTQWU�VUWPCOK�
UVTWEM�GXGT[�EQTPGT�QH�5QWVJGCUV�#UKC��
6JG�UQWVJGTP�EQCUVCN�EKV[�QH�%JGPPCK��
+PFKC��UWHHGTGF�HTQO�VJG�VUWPCOK�FGX-
CUVCVKQP��6/5�)TQWR�QRGTCVGU�CP�QHƂEG�
in Chennai and became the sponsor and 
primary contributor to the rebuilding of 
VJG�5CETGF�*GCTV�QH�,GUWU�%QPXGPV�5EJQQN��

CORPORATE CITIZENSHIP – 
GOING BEYOND EXPECTATIONS

6/5�)TQWR�KU�C�INQDCN�UQWTEKPI�GPVGTRTKUG�HQT�CRRCTGN�CPF�
HCUJKQP�CEEGUUQTKGU�VJTQWIJQWV�#UKC��5KPEG�VJG�HQWPFKPI�QH�
6/5�)TQWR��VJG�EQORCP[�JCU�QRGTCVGF�YKVJ�VJG�GZRTGUUGF�
and clear understanding that our business success and 
UWUVCKPCDKNKV[�CTG�KTTGXQECDN[�NKPMGF�YKVJ�IKXKPI�DCEM�VQ�VJG�
communities that are home to both our global operations 
CPF�QWT�GORNQ[GGU�
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By Jeffrey Revels

6JG�UEJQQN�KU�NQECVGF�KP�VJG�2CTCOCPMGPK�
-CPEJKRWTCO�EQCUVCN�FKUVTKEV��6JTQWIJ�
VJKU�HWPFKPI��EQWRNGF�YKVJ�XQNWPVGGT�
UWRRQTV�� VJG�UEJQQN�YCU�TGDWKNV��CPF�
YKVJKP�ƂXG�[GCTU��VJG�UEJQQN�JCF�ITQYP�
VQ�C�VQVCN�QH�����UVWFGPVU�D[�������PGCTN[�
C����RGTEGPV�ITQYVJ�TCVG��6JG�UEJQQN�KU�
divided into primary and secondary lev-
GNU��6JG�����RTKOCT[�UEJQQN�UVWFGPVU�CTG�
CIGF��������[GCTU�QNF��6JG�����UGEQPFCT[�
UEJQQN�UVWFGPVU�CTG�CIGF���������[GCTU�QNF���

6JG�UEJQQN�EQPVKPWGU�VQ�ITQY��CU�HCOKNKGU�
are relocating so that their children are 
CDNG�VQ�GPTQNN��(WTVJGTOQTG��VJKU�VTCPU-
lates into greater numbers of children 
KP�VJKU�EQOOWPKV[�YJQ�PQY�JCXG�CEEGUU�
to quality free education that boasts 
a strong success rate for students ma-
triculating to other institutions of higher 
NGCTPKPI��9JKNG�DCUKE�GFWECVKQP�KP�+PFKC�
is free, much-needed essentials such as 
school uniforms, additional clothing, 
CPF�PQVGDQQMU�CTG�PQV��6JGUG�EQUVU�ECP�
have a devastating impact on poor fami-
lies, thus disenfranchising them from 
VJG�GFWECVKQP�QRRQTVWPKVKGU��%JKNFTGP�

HTQO�VJKU�TWTCN�CPF�KORQXGTKUJGF�ƂUJKPI�
EQOOWPKV[�CTG�DGKPI�RTGUGPVGF�YKVJ�
VJG�QRRQTVWPKV[�VQ�DTGCM�VJG�E[ENG�QH�
poverty and go on to advanced education 
QRRQTVWPKVKGU�CPF��UWDUGSWGPVN[��OCMG�
greater contributions to their future 
HCOKNKGU�CPF�UQEKGV[�CV�NCTIG��

Child day care – supporting work 
opportunities for single parents and 
working families

Many enterprises consider child day care
CU�C�RGTM�QT�CP�CFFGF�DGPGƂV��*QYGXGT�
in developing nations, this may prove
to be the one obstacle that prevents
YQOGP�HTQO�GPVGTKPI�VJG�YQTM�HQTEG�CPF�
EQPVTKDWVKPI�VQ�VJG�ƂPCPEKCN�UVTGPIVJ�QH
VJGKT�HCOKNKGU��6/5�)TQWR�JCU�RTQXKFGF
EJKNF�FC[�ECTG�UKPEG�KVU�HQWPFKPI�

%QPVKPWKPI�YKVJ�VJKU�EQPVTKDWVKQP��KP
�����VJG�+PFQPGUKC�QHƂEG�QH�6/5�)TQWR
NCWPEJGF�KVU�PGY�EJKNF�FC[�ECTG�HCEKN-
KV[�HQT�GORNQ[GGU��6JKU�OQFGTP�����US�
meter, three-story facility is located 
YKVJKP�YCNMKPI�FKUVCPEG� VQ� VJG�6/5�

)TQWR�QHƂEG��������US�OGVGTU�QH�QWVFQQT�
enclosed play area is part of the facility, 
VQQ��6JKU� KU�C�����RGTEGPV� EQORCP[�
funded child care program provided at 
PQ�EQUV�VQ�VJG�HCOKNKGU�QH�����GORNQ[GGU��
9QTMKPI�RCTGPVU�JCXG�CP�QRRQTVWPKV[�
VQ�VCMG�CFXCPVCIG�QH�HTGG�EJKNF�FC[�ECTG�
services and after-school activities for 
VJGKT�QNFGT�EJKNFTGP��6JKU�CNUQ�KPENWFGU�
RKEM�WR�CPF�FTQR�QHH�VTCPURQTVCVKQP�HQT�
VJQUG�EJKNFTGP�YJQ�TGSWKTG�KV��6JG�UCHG�
NGCTPKPI�GPXKTQPOGPV��YKVJ� KVU�ENQUG�
RTQZKOKV[� VQ� VJG�6/5�QHHKEG��CNUQ�CH-
HQTFU�RCTGPV�RGCEG�QH�OKPF��/QTGQXGT��
YQTMKPI�OQVJGTU�JCXG�VKOG�VQ�KPVGTCEV�
YKVJ�EJKNFTGP�FWTKPI� NWPEJ�QT�QVJGT�
FGUKIPCVGF�DTGCM�RGTKQFU�

6JGUG� V[RGU�QH�EQPVTKDWVKQPU� VQ�DQVJ�
community and employees are part of 
6/5�)TQWRoU�EQTG�XCNWGU�CPF�MGGR�YKVJ�
the highest ethical standards of the cor-
RQTCVG�EWNVWTG�CV�6/5�)TQWR��6JTQWIJ�
KVU�YQTNFYKFG�QRGTCVKQPU��6/5�)TQWR�
UGGMU�QRRQTVWPKVKGU�VQ�OCMG�C�RQUKVKXG�
impact on the local communities and 
VJG�NKXGU�QH�VJG�TGUKFGPVU��
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